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EXECUTIVE OFFICES:        PHONE:  707-578-5533 OR 800-523-2381 
140 WIKIUP DRIVE                              FAX:       707-544-8861 OR 800-799-8861                                                                     
SANTA ROSA, CA 954O3             EMAIL: INFO@TSCI.COM WEB: www.tsci.com                     
  

     THE LANDLORD’S HANDBOOK – RECOMMENDED SCREENING CENTER 
  P.I. NV Lic# 975        

       AGREEMENT FOR SERVICE                

 
Your Name ____________________________________________    Last (4) digits of Social Security # __________  
 
Firm Name (If applicable) ________________________________    Type of Business ________________________ 
  
Mailing Address ______________________________ City ____________________State ________  Zip _______ 
 
Physical Address _____________________________ City ___________________ State _________ Zip ________ 
  
Credit Report Storage Address – (See Getting Started) page 3 item #4 
 
 ____________________________________________ City ___________________ State _________  Zip _______ 
 
 
Work Phone (________ ) __________ - __________   Home Phone (________ ) __________ - __________ 
 
Cell Phone (________ ) __________ - __________      Fax (________ ) __________ - __________    
 
E-mail __________________________________________ Web Site Address _http:// _____________________ 
                 
   

     MC                VISA                AMEX              DISCOVER   
  
Name on Credit Card ______________________________________________________  
 
Credit Card # _________________________________________________  Exp. Date _________ / _________  
 

 RENTAL PROPERTY YOU OWN 

 Address ______________________________ City _________________________State ________ Zip ________ 

 More than one rental property.  Please attach a list 
 

Please check only one:  
 
 

    Tenant Score Card – No Sign up fee - No On-Site Visit Required (See getting started) page 3 item #4a 
        Report limited to Tenant Score Card – Decision report. (Limited Credit Information) Account                                            
         Activation takes place during office hours and after required documents are submitted.  
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    

    Credit reports stored at a Commercial / Business location – On-Site Visit required (See Getting    
          Started) page 3 item #4b- Onetime $54 On-Site Visit fee. Account activation takes place during office   
        Hours after required documents are submitted and the On-Site Visits performed. 
 

    Credit reports stored at a Residential / Home office location – On-Site Visit required (See Getting   
         Started) page 3 item #4b a $54 Annual On-site Visit Fee. Account activation takes place during office   
        Hours after required documents are Submitted and the On-Site Visits performed.  

 
 

   For TSC Use Only       Verified Credit Storage Address        Work Ph#        Web Site Address 

mailto:INFO@TSCI.COM�
http://www.tsci.com/�
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SECURITY REQUIREMENTS  
These Security Requirements govern your use of Tenant Screening Center, Inc. services. Please read carefully 

It is a requirement that all end-users take precautions to secure any information provided by TSC on a consumer.  To that end, the 
following requirements have been established.  

Your account number (PIN) must be protected in such a way that this sensitive information is known only to key personnel.  Under no 
circumstances should unauthorized persons have knowledge of your PIN.  The information should not be posted in any manner within 
your facility.  

Your account number (PIN) is not to be discussed by telephone to any unknown caller, even if the caller claims to be an employee.  

The ability to obtain credit information must be restricted to a few key personnel.  You and your employees will not access consumer 
credit data on themselves, family, relatives or friends (reports are obtained for the sole purpose of screening tenants).  

Hard copies of consumer reports are to be secured within your facility and protected against release or disclosure to unauthorized 
persons.  

You will preserve all rental /credit applications and other consumer documents for at least three years whether the application is accepted 
or rejected.  You agree to make all said documents available to TSC upon request.  

Hard copy consumer reports are to be shredded or destroyed, rendered unreadable, when no longer needed and when it is permitted to 
do so by applicable regulations. 

 

THIS AGREEMENT is between TENANT SCREENING CENTER INC. hereinafter called TSC, and the above named customer.  Either party 
may terminate this agreement at any time by giving written notice to the other.  

The Customer understands that TSC specializes in credit information and is regulated by federal laws that must be complied with by both 
TSC and the customer.  The customer certifies that they, to the best of their ability, will abide by all Fair Credit Reporting Acts.  The 
customer agrees not to disclose the report in whole or in part to any third party in compliance with the provisions of public law 91-508, of 
the Fair Credit Reporting Act.  

 

The customer certifies that consumer credit information, consumer reports, as defined by the Fair Credit Reporting Act, 15 U .S.C. 1681 et 
seq. (“FCRA”), will be ordered only when intended to be used as a factor in establishing a consumer’s eligibility for new or continued 
credit, collection of an account, or for employment purposes and that consumer credit information will be used for no other purpose.  
Each request for consumer credit information which is intended for employment purposes will be specifically identified to TSC at the time 
the information is ordered.  The customer certifies that consumer credit information will only be obtained for the following specific 
permissible purposes and for no other purpose: 

(a) in connection with a credit transaction involving the consumer on whom the information is to be furnished and involving the extension 
of credit to, or review or collection of an account of the consumer, or rental of real property.             

 

Customer certifies that it /he is not a bail bond company, credit repair company (including credit counseling and credit clinics), 
investigative company (including private investigators and detective agencies), attorney or paralegal firm, news agency or journalist, law 
enforcement personnel, dating service, asset location service, has never been involved  in credit fraud or other unethical business 
practices, is not listed on any credit reporting agency notification, and that the business operation for which this application is being 
made is one of renting  real property (houses, apartments, or commercial) which the customer does not occupy the unit.  

It is recognized and understood that the FCRA provides that anyone “who knowingly and willfully obtains information on a consumer 
from a consumer reporting agency, under false pretenses, shall be fined not more than $5,000 or imprisoned not more than one year or 
both”.  

The customer further agrees to release TSC, its officers, and agents or employees from any claim for any loss which may occur to the 
customer through reports furnished.  The customer agrees to indemnify, defend and hold TSC harmless from any claims or lawsuits 
arising out of the information given.  

The customer authorizes TSC to charge the above credit card for the signup fee and any reports processed by TSC.  

The customer certifies that requested reports for any reason other than tenant screening for the rental of real property, notification will be 
given to TSC.  

The customer certifies that they are the end-user and will not resell the information provided by TSC, either directly or indirectly.  

I have read and accept the terms of the Agreement for Service, Access Security Requirements and Credit 

Scoring Services Agreement.   
  

      

Customer Signature X ____________________________________________ Date ___________  
 

 

I will provide the documentation listed in “GETTING STARTED” on page 3. _______ (initial)                                                                                                                                                                                                                                                                                                                                                     
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  Important:   
The following information must be provided BEFORE your account can be activated 

Getting Started:  
1.  Complete the application for membership.  All information is required to ensure    
     Compliance with federal, state and local laws.  Any missing information will delay the    
     Set up process. 
 
2.  Submit documented proof:  

• Copy of the property tax statement or deed showing the ownership of the rental  
property                                                         

• Valid photo ID (Drivers License)  
• Copy of a blank voided deposit slip with the bank’s phone number written on the copy.   
• If applicable a copy of a Business or Professional Licenses.  

 
3.  Access Security Requirements and Credit Scoring Service Agreement govern your use   
     Of Tenant Screening Center, Inc. services. 
 
4.  On-Site Visit: 
 
          a.   Tenant Score Card Client – No Sign up fee – No On-Site Visit required 
       

          b.   Commercial / Residential Clients – Agree to meet with a TSC representative at   
                the Credit Report Storage Address to verify the account holders identity and   
                ability to securely manage  confidential credit information                      
                  

  
 

Billing: 
 

‘Tenant Scorecard’ and ‘Regular Pricing’ clients will be billed at the time of service, with the 
  Credit card on file. 
 

‘Discount Pricing’ clients will be billed at month-end with the credit card on file. 
 
 Click on SERVICES tab at www.tsci.com for price list information. 
 
 

Credit Reports and the law 

Before we can legally provide you with access to an applicant’s credit history, it’s important that you 
understand a little about the Consumer Reporting Agencies or CRA’s.  A consumer reporting agency 
(CRA) is an entity that collects and sells credit and financial information about individuals. The three 
major credit bureaus, Trans Union, Experian, and Equifax, are the most commonly known national credit 
reporting agencies.    
 

The Federal Fair Credit Reporting Act (FCRA) mandates that the CRA’s, as providers of sensitive 
personal information, require that potential buyers of such information: Have a legitimate and 
permissible purpose for access and use of the data (we’ll provide the documentation checklist in the 
next step) and that they intend to use the information in a manner that is consistent with the 
requirements of federal law and appropriate business practices.    

Information about your applicant is key to making an informed business decision for your selection as 
your next tenant. Tenant Screening Center Inc offers unsurpassed on-line tenant screening services. 
You choose the type of service and the reports that meet your needs:   

http://www.tsci.com/�
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Experian Access Security Requirements 
  
In accessing the credit reporting agency’s services, you agree to follow these securities 
Requirements: 
Contents: 
1. Implement Strong Access Control Measures 
2. Maintain a Vulnerability Management Program 
3. Protect Data 
4. Maintain an Information Security Policy 
5. Build and Maintain a Secure Network 
6. Regularly Monitor & Test Networks 
Record Retention 
1. Implement Strong Access Control Measures 
1.1 Do not provide your credit reporting agency Subscriber Codes or passwords to 
Anyone. No one from the credit reporting agency will ever contact you and request your 
Subscriber Code number or password. 
1.2 Proprietary or third party system access software must have credit reporting agency 
Subscriber Codes and password(s) hidden or embedded. Account numbers and 
passwords should be known only by supervisory personnel. 
1.3 You must request your Subscriber Code password be changed immediately when: 
• any system access software is replaced by another system access software or is no 
longer used; 
• the hardware on which the software resides is upgraded, changed or disposed of 
1.4 Protect credit reporting agency Subscriber Code(s) and password(s) so that only 
key personnel know this sensitive information. Unauthorized personnel should not 
have knowledge of your Subscriber Code(s) and password(s). 
1.5 Create a separate, unique user ID for each user to enable individual authentication 
and accountability for access to the credit reporting agency’s infrastructure. Each user of 
the system access software must also have a unique logon password. 
1.6 Ensure that user IDs are not shared and that no Peer-to-Peer file sharing is enabled 
on those users’ profiles. 
1.7 Keep user passwords Confidential. 
1.8 Develop strong passwords that are: 
• Not easily guessable (i.e. your name or company name, repeating numbers and 
letters or consecutive numbers and letters) 
• Contain a minimum of seven (7) alpha/numeric characters for standard user accounts 
1.9 Implement password protected screensavers with a maximum fifteen (15) minute 
timeout to protect unattended workstations. 
 
1.10 Active logins to credit information systems must be configured with a 30 minute 
inactive session, timeout. 
1.11 Restrict the number of key personnel who have access to credit information. 
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1.12 Ensure that personnel who are authorized access to credit information have a 
business need to access such information and understand these requirements to access 
such information are only for the permissible purposes listed in the Permissible Purpose 
Information section of your membership application. 
1.13 Ensure that you and your employees do not access your own credit reports or 
those reports of any family member(s) or friend(s) unless it is in connection with a 
credit transaction or for another permissible purpose. 
1.14 Implement a process to terminate access rights immediately for users who access 
credit reporting agency credit information when those users are terminated or when 
they have a change in their job tasks and no longer require access to that credit 
information. 
 
1.15 After normal business hours, turn off and lock all devices or systems used to 
obtain credit information. 
1.16 Implement physical security controls to prevent unauthorized entry to your facility 
and access to systems used to obtain credit information. 
2. Maintain a Vulnerability Management Program 
2.1 Keep operating system(s), Firewalls, Routers, servers, personal computers (laptop 
and desktop) and all other systems current with appropriate system patches and 
updates. 
2.2 Configure infrastructure such as Firewalls, Routers, personal computers, and similar 
Components to industry best security practices, including disabling unnecessary services 
Or features, removing or changing default passwords, IDs and sample files/programs, 
and enabling the most secure configuration features to avoid unnecessary risks. 
2.3 Implement and follow current best security practices for Computer Virus detection 
scanning services and procedures: 
• Use, implement and maintain a current, commercially available Computer Virus 
detection/scanning product on all computers, systems and networks. 
• If you suspect an actual or potential virus, immediately cease accessing the system 
and do not resume the inquiry process until the virus has been eliminated. 
• On a weekly basis at a minimum, keep anti-virus software up-to-date by vigilantly 
checking or configuring auto updates and installing new virus definition files. 
2.4 Implement and follow current best security practices for computer anti-Spyware 
2.4 Implement and follow current best security practices for computer anti-Spyware 
scanning services and procedures: 
 
• Use, implement and maintain a current, commercially available computer anti- 
Spyware scanning product on all computers, systems and networks. 
• If you suspect actual or potential Spyware, immediately cease accessing the system 
and do not resume the inquiry process until the problem has been resolved and 
eliminated. 
• Run a secondary anti-Spyware scan upon completion of the first scan to ensure all 
Spyware has been removed from your computers. 
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• Keep anti-Spyware software up-to-date by vigilantly checking or configuring auto 
updates and installing new anti-Spyware definition files weekly, at a minimum. If your 
company’s computers have unfiltered or unblocked access to the Internet (which 
prevents access to some known problematic sites), then it is recommended that 
Anti-Spyware scans are completed more frequently than weekly. 
3. Protect Data 
3.1 Develop and follow procedures to ensure that data is protected throughout its 
Entire information lifecycle (from creation, transformation, use, storage and secure 
Destruction) regardless of the media used to store the data (i.e., tape, disk, paper, etc.) 
3.2 All credit reporting agency data is classified as Confidential and must be secured to 
This requirement at a minimum. 
3.3 Procedures for transmission, disclosure, storage, destruction and any other 
information modalities or media should address all aspects of the lifecycle of the 
information. 
3.4 Encrypt all credit reporting agency data and information when stored on any laptop 
computer and in the database using AES or 3DES with 128-bit key encryption at a 
minimum. 
3.5 Only open email attachments and links from trusted sources and after verifying 
legitimacy. 
4. Maintain an Information Security Policy 
4.1 Develop and follow a security plan to protect the Confidentiality and integrity of 
personal consumer information as required under the GLB Safeguard Rule. 
4.2 Establish processes and procedures for responding to security violations, unusual or 
suspicious events and similar incidents to limit damage or unauthorized access to 
information assets and to permit identification and prosecution of violators. 
4.3 The FACTA Disposal Rules requires that you implement appropriate measures to 
dispose of any sensitive information related to consumer credit reports and records that 
will protect against unauthorized access or use of that information. 
4.4 Implement and maintain ongoing mandatory security training and awareness 
sessions for all staff to underscore the importance of security within your organization. 
5. Build and Maintain a Secure Network 
5.1 Protect Internet connections with dedicated, industry-recognized Firewalls that are 
configured and managed using industry best security practices. 
5.2 Internal private Internet Protocol (IP) addresses must not be publicly accessible or 
natively routed to the Internet. Network address translation (NAT) technology should be 
used. 
5.3 Administrative access to Firewalls and servers must be performed through a secure 
internal wired connection only. 
5.4 Any stand alone computers that directly access the Internet must have a desktop 
Firewall deployed that is installed and configured to block unnecessary/unused ports, 
services, and network traffic. 
5.5 Encrypt Wireless access points with a minimum of WEP 128 bit encryption, WPA 
encryption where available. 
5.6 Disable vendor default passwords, SSIDs and IP Addresses on Wireless access 
points and restrict authentication on the configuration of the access point. 
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6. Regularly Monitor & Test Networks 
6.1 Perform regular tests on information systems (port scanning, virus scanning, 
vulnerability scanning). 
6.2 Use current best practices to protect your telecommunications systems and any 
computer system or network device(s) you use to provide Services hereunder to access 
credit reporting agency systems and networks. These controls should be selected and 
implemented to reduce the risk of infiltration, hacking, access penetration or exposure 
to an unauthorized third party by: 
• protecting against intrusions; 
• securing the computer systems and network devices; 
• and protecting against intrusions of operating systems or software. 
Record Retention 
The Federal Equal Opportunities Act states that a creditor must preserve all written or 
recorded information connected with an application for 25 months. In keeping with the 
ECOA, the credit reporting agency requires that you retain the credit application and, if 
applicable, a purchase agreement for a period of not less than 25 months. When 
conducting an investigation, particularly following a breach or a consumer complaint 
that your company impermissibly accessed their credit report, the credit reporting 
agency will contact you and will request a copy of the original application signed by the 
consumer or, if applicable, a copy of the sales contract. 
“Under Section 621 (a) (2) (A) of the FCRA, any person that violates any of the 
provisions of the FCRA may be liable for a civil penalty of not more than $2,500 per 
violation.” 
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TENANT SCREENING CENTER, INC. 
  
     CREDIT SCORING SERVICES AGREEMENT  


This Credit Scoring Services Agreement, (“Agreement”), Dated: ______________________________ ,  


Between ___________________________________   and Tenant Screening Center, Inc   


   WHEREAS, Provider is an authorized reseller of Experian Information Solutions, Inc. (“Experian”) and 


    WHEREAS, Experian and Fair, Isaac Corporation (“Fair, Isaac”) offer the “Experian/fair, Isaac Model”, consisting of 
the application of a risk model developed by Experian and Fair, Isaac which employs a proprietary algorithm and 
which, when applied to credit information relating to individuals with whom the End User contemplates entering into a 
credit relationship will result in a numerical score (the “Score” and collectively, “Scores”); the purpose of the models 
being to rank said individuals in order of the risk of unsatisfactory payment. 
 
     NOW, THEREFORE, for good and valuable consideration and intending to be legally bound, End User and 
Provider hereby agree as follows:  
  
1. General Provisions  


A. Subject of Agreement. The subject of this Agreement is Subscriber’s purchase of certain credit 
scoring services know as the “Experian/Fair, Isaac Model” from Tenant Screening Center, Inc.  


B. Application. This Agreement applies to all uses of the Experian/Fair, Isaac Model by Subscriber 
during the Term (as defined below).  


C. Meaning of Experian/Fair, Isaac Model.  
For purposes of this Agreement, the term “Experian/Fair, Isaac Model” means application of a risk 
model developed by Experian and Fair, Isaac and Company which employs a proprietary algorithm and 
which, when applied to credit information relating to individuals with whom Subscriber has a credit 
relationship or with whom Subscriber contemplates entering into a credit relationship will result in a 
numerical score; the purpose of the models being to rank said individuals in order of the risk of 
unsatisfactory payment.  


D. Term. The term of this Agreement (the “Term”) is the period consisting of the Initial Term and, if this 
Agreement is renewed, the Renewal Term(s), as follows:  


(1) Initial Term.  The “Initial Term” is the period beginning at 12:01 a.m. on the date written above and ending 
at 11:59 p.m. on the day before the first anniversary of that date.  


(2) Renewal Term(s). Unless one or both of the parties delivers written notice of such party’s (parties’) intent 
not to renew no later than thirty  


(30) Days before the end of the Initial Term, this Agreement will renew automatically and without  
 
Further action by either party for an additional one-year period (a “Renewal Term”). Thereafter, this Agreement 
will continue to renew automatically unless and until either party delivers nonrenewal notice no later than thirty  
(30) Days before the end of a Renewal Term. This Agreement will terminate without further action by either of 
the parties in the event Subscriber discontinues use of the Experian/Fair, Isaac Model from Tenant Screening 
Center, Inc.  


2. Experian/Fair, Isaac Model  
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A. Generally. Upon request by Subscriber during the Term, Tenant Screening Center, Inc. will provide 
Subscriber with the Experian/Fair, Isaac Model scores.  


B. Time of Performance. Tenant Screening Center, Inc. will use commercially reasonable efforts to provide 
the Experian/Fair Isaac Model as expeditiously as possible and in a timely manner; provided, however, Tenant 
Screening Center, Inc. will have no liability to Subscriber hereunder for delays in providing such Experian/Fair, 
Isaac Model scores.  


C. Warranty. Tenant Screening Center, Inc. warrants that the Experian/Fair, Isaac Model is empirically derived 
and demonstrably and statistically sound and that to the extent the population to which the Experian/Fair, Isaac 
Model is applied is similar to the population sample on which the Experian/Fair, Isaac Model was developed, 
the Experian/Fair, Isaac Model score may be relied upon by Subscriber to rank consumers in the order of 
unsatisfactory payment such consumers might present to Subscriber. Tenant Screening Center, Inc.  further 
warrants that so long as it provides the Experian/Fair, Isaac Model, it will comply with regulations promulgated 
from time to time pursuant to the Equal Credit Opportunity Act, 15 USC Section 1691 et seq. THE 
FOREGOING WARRANTIES ARE THE ONLY WARRANTIES AMERICAN DATANET HAS GIVEN 
SUBSCRIBER WITH RESPECT TO THE EXPERIAN/FAIR, ISAAC MODEL AND SUCH WARRANTIES ARE 
IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, AMERICAN DATANET MIGHT HAVE 
GIVEN SUBSCRIBER WITH RESPECT THERETO, INCLUDING, FOR EXAMPLE, WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Subscriber’s rights under the foregoing 
Warranty are expressly conditioned upon Subscriber’s periodic revalidation of the Experian/Fair, Isaac Model in 
compliance with the requirements of Regulation B as it may be amended from time to time (12 CFR Section 
202 et seq.).3. Fees  


A. Generally. In consideration of Tenant Screening Center, Inc. performance of the Experian/Fair, Isaac 
Model, and Subscriber will pay Tenant Screening Center, Inc fees (the “Fees”) as agreed upon in writing by 
Subscriber and Tenant Screening Center, Inc from time to time.  


B.  Method of Payment. Periodically during the Term, Tenant Screening Center, Inc will deliver to Subscriber 
invoices reflecting Fees for which Subscriber is responsible hereunder. Subscriber will pay Tenant Screening 
Center, Inc the amounts indicated on such invoices DUE ON RECEIPT.  Subscriber’s obligation to pay Fees 
shall be absolute and unconditional and shall not be affected by any circumstance, including, without limitation, 
set off, counterclaim, recoupment, defense (other than the defense of payment itself) or other right Subscriber 
may have or allege to have against Tenant Screening Center, Inc for any reason whatsoever. If Subscriber 
does not pay any undisputed portion of invoiced Fees within the terms described above, then Subscriber will 
also pay interest on the unpaid amount at the rate of one and one-half percent (1.5%) per month or the highest 
rate permitted by law, whichever is less.  


4. Intellectual Property  


A. No License. Nothing contained in this Agreement shall be deemed to grant Subscriber any license, 
sublicense, copyright interest, proprietary rights, or other claim against or interest in any computer programs 
utilized by Tenant Screening Center, Inc or any third party involved in the delivery of the Experian/Fair, Isaac 
Model.  
B. Subscriber Use Limitations. By providing the Experian/Fair, Isaac Model to Subscriber pursuant to this 
Agreement, Tenant Screening Center, Inc grants to Subscriber a limited license to use information contained in 
reports generated by the Experian/Fair, Isaac Model solely in its own business with no right to sublicense or 
otherwise sell or distribute said information to third parties.  


C. Proprietary Designations. Neither party will use, or permit their respective employees, agents and 
subcontractors to use, the trademarks, service marks, logos, names, or any other proprietary designations of 
the other party, the other party’s affiliates or any third party involved in the provision of the Experian/Fair, Isaac 
Model, whether registered or unregistered, without such party’s prior written consent.  
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5. Compliance and Confidentiality  


A. Compliance with Law. In performing this Agreement and in using information provided hereunder, both 
parties will comply with all Federal, state, and local statutes, regulations, and rules applicable to consumer 
credit information and nondiscrimination in the extension of credit from time to time in effect during the Term.  


B. Confidentiality.  Each party will maintain internal procedures to minimize the risk of unauthorized disclosure 
of information delivered hereunder. Both parties will take reasonable precautions to assure that such 
information will be held in strict confidence and disclosed only to those of their respective employees whose 
duties reasonably relate to the legitimate business purposes for which the information is requested or used and 
to no other person. Without limiting the generality of the foregoing, each party will take suitable precautions to 
prevent loss, compromise, or misuse of any tapes or other media containing consumer credit information while 
in the possession of either party and while in transport between the parties.  


 
C. Proprietary Criteria. Under no circumstances will Subscriber attempt in any manner, directly or indirectly, to 
discover or reverse engineer any confidential and proprietary criteria developed or used by Tenant Screening 
Center, Inc in delivering the Experian/Fair, Isaac Model.    
 
6. Indemnification and Limitations  
 
A. Indemnification of Tenant Screening Center, Inc 
Subscriber will indemnify, defend, and hold Tenant Screening Center, Inc  harmless from and against any and 
all liabilities, damages, losses, claims, costs, and expenses (Including attorneys’ fees) arising out of or resulting 
from any nonperformance by Subscriber of any obligations to be performed by Subscriber under this 
Agreement, provided that Tenant Screening Center, Inc has given Subscriber prompt notice of, and the 
opportunity and the authority (but not the duty) to defend or settle any such claim.  


B. Indemnification of Subscriber. Tenant Screening Center, Inc will indemnify, defend, and hold Subscriber 
harmless from and against any and all liabilities, damages, losses, claims, costs, and expenses (Including 
attorneys’ fees) arising out of or resulting from any nonperformance by Tenant Screening Center, Inc under this 
Agreement, provided that Subscriber has given Tenant Screening Center, Inc prompt notice of, and the 
opportunity and the authority (but not the duty) to defend or settle any such claim.  


C. Limitation of Liability.  NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, UNDER 
NO CIRCUMSTANCES WILL EITHER PARTY HAVE ANY OBLIGATION OR LIABILITY TO THE OTHER OR 
FOR ANY INCIDENTAL, INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES INCURRED BY THE 
OTHER PARTY, REGARDLESS OF HOW SUCH DAMAGES ARISE AND OF WHETHER OR NOT A PARTY 
WAS ADVISED SUCH DAMAGES MIGHT ARISE. IN NO EVENT SHALL THE AGGREGATE LIABILITY OF 
TENANT SCREENING CENTER, INC TO SUBSCRIBER EXCEED THE FEES PAID BY SUBSCRIBER 
PURSUANT TO SECTION 3.A DURING THE 12 MONTH PERIOD IMMEDIATELY PRECEDING THE DATE 
OF SUBSCRIBER’S CLAIM.  


7. Miscellaneous 


A.  Amendments.  This Agreement may be amended at any time, buy only by written agreement, which refers 
expressly to this Agreement and is signed by both parties. 
 
B.  Termination and Cancellation.  This Agreement may be terminated by mutual Agreement at any time, but 
only by a written agreement, which refers expressly to this Agreement and is signed by both parties.  This 
Agreement shall terminate automatically in the event the Subscriber Agreement entered in between Tenant 
Screening Center, Inc and Subscriber terminated or canceled for any reason.  The Agreement may be 
canceled for any reason.  This agreement may be canceled unilaterally the either party, but only if and when (1) 
the other party has reached a material obligation under this Agreement, (2) the party desiring to terminate has 
delivered to the breaching party a written demand that the breaching party cure the breach, (3) the breaching 
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party has failed to cure such breach within thirty (30) days after receipt of the demand, and (4) the party 
desiring to terminate then delivers to the breaching party written notice of cancellation. 
 
C.  Waivers.  Either party may at any time waive compliance by the other with any covenants or conditions 
contained in the Agreement, but only by written instrument signed by the party waiving such compliance.  No 
such waiver, however, shall be deemed to constitute the waiver of such covenant or condition in any other 
circumstance or the waiver of any other covenant or condition.   
 
D.  Successors.  This Agreement shall be binding upon and inure to the benefit of the successors of each of 
the parties hereto, but shall not be assignable by Subscriber, without the prior written consent of Tenant 
Screening Center, Inc. 
 
E.  Third Parties.  End User acknowledges that the Scores results from the joint efforts of Experian and Fair, 
Isaac.  End User further acknowledges that each Experian and Fair, Isaac have a proprietary interest in said 
Scores and agrees that either Experian or the Fair, Isaac may enforce those rights as required. 


F. Complete Agreement.  This Agreement sets forth the entire understanding of end User and Provider with 
respect to the subject matter hereof and supersedes all prior letters of intent, agreements,  covenants,  
arrangements, communications, representations, or warranties, whether oral or written, by any officer, 
employee, or representative of either party relating thereto.  


 
 
 
 
 
IN WITNESS WHEREOF, Subscriber and Tenant Screening Center Inc have signed 
and delivered this Agreement 
 
Tenant Screening Center, Inc                                        Subscriber 
 
By: _______________________                       By: _____________________________ 
 
 
Title: ___________________________                               Title: __________________________________  
Date: ___________________________                              Date: __________________________________ 
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